Patient Questionnaire 2018

Question 1
The practice is looking for ways to communicate with patients that will also help reduce the cost of postage; how would you prefer the practice
remind you of appointments and send information?

SMS message to your mobile phone BR% |
Email from the practice
Prefer to get a letter from the practice
Question 2

What methods do you currently use to order your repeat prescription?

Phane 0%

SystmOnline {internet}

Chemist

Letter

Box on reception

Via Stamped addressed envelope

Question 3

The practice is able to communicate with the pharmacy of your choice to offer an Electronic Prescription Service - this reduces the need to come into
surgery to collect your prescription as this will be sent automatically to the chemist. Are you already signed up for this service?

Yes 5% |
Nao _43% |

Question 4
If you answered no to Question 3, please could you help us understand why?

You were not aware of the service
You don't take regular medication
Prescriptions manually from reception
Other - please state in box below:

Question 5
Through the practice website patients are able to log into SystmOnline and access their personal account to book appointments and other repeat
prescriptions. Are you signed up for this service?

No _ G2% ]

Question &
If you answered no to Question 5, would you mind telling us why?

Nointernet access available
Have not got around to getting a login
Did not know this was available

Prefer to use different methods
Other - please state in box below:

Question 7

The practice has a Patient Participation Group (PPG). This group of patients helps and guides the practice to ensure we make the right decisions and
changes to meet the needs of our patients. The group meet four time throughout the year. The notes following each meeting are available on the
practice website for all to view. Are you aware of how you can contact this group in order to pass en your ideas and suggestions?

No 7%

Question B
The practice is committed to provide high quality care to all of our patients and find both complaints and constructive criticism very helpful in order
to make positive changes and improvements. Our patients are able to write reviews on NHS choices website and Health Watch Sheffield website.
Have you made any comments on any of the websites mentioned above?




Question 9
If you answered no to question 8 would you be happy for our PPG to help and support you with sharing your views? Would you access our PPG for
this support?

No _ 6% |

Question 10
We would like you to think about your recent experience of our service. How likely are you to recommiend us to friends and family if they needed
similar care or treatment?

Extremely likely

Likely

Meither likely or unlikely
Unlikely

Extremely unlikely
Don't know




